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 Beginning on May 8th, Crystal Oaks will be celebrating 

“National Nursing Home Week” along with over 15,000 skilled 

nursing facilities in the United States. This annual celebration hon-

ors over 1.4 million residents residing in nursing homes and 1.5 

million employees that make caring for these individuals their lives 

work. Crystal Oaks has numerous activities planned for that week 

with a “Country Days” theme. Everything from a talent show to a 

kiss the pig contest. It will be a fun week for both our residents and 

staff. I invite all of our families to join us for the festivities. 

 I would like to express my gratitude to the 

nursing staff for a job well done during the 2016 state 

survey. I am also so thankful to all the staff who 

worked long hours and picked up extra shifts to en-

sure that our residents are well cared for. Saying 

thank you does not seem like enough, but I will say it 

again, thank you to all of our staff! Please know that 

you are all appreciated and I am deeply sorry if I fail 

to tell you that as often as I should. My admiration 

and respect goes out to our staff who have chosen the 

healthcare profession. So many young people in the 

past few years have deviated away from working in 

the healthcare profession creating a serious issue for 

the healthcare industry. 

 Residents and families, thank you for show-

ing your appreciation to our staff in so many ways. I 

often hear the staff talk about all the edible goodies 

that you bring to them and they enjoy the hugs and 

pat on the backs that you so kindly offer them. 

 Crystal Oaks would like to recognize the following em-

ployees for their years of service: 
 

JANUARY 

♦ Frances Rothlisberger-Nursing-10 years 
 

MARCH 

♦ Hazel Butler-Housekeeping-10 years 

♦ Cynthia Ferguson-Dietary-5 years 

♦ Kathleen Waggoner-Nursing-10 years 
 

Frances Rothlisberger-Fran is a Certified Med Tech 

(CMT).  She also works as a Certified Nurses Aide 

(CNA). Fran has a great way of communicating with 

the residents on Savannah Place. She is very calm and caring. Tam-

my Cashion, Director of Nursing, stated “There is nothing Fran 

won’t do to help out. She is truly dedicated.” When Fran is not at 

work she enjoys shopping and loves to find bargains at yard sales 

and flea markets! She also likes to work in her flower beds. Fran 

shared, “The favorite part of my job is—the people I care for.”  
 

Hazel Butler-Hazel works in the housekeeping de-

partment. Director of Housekeeping, Amy Basler 

shared, “Hazel is better than a Butler! She is a great 

employee!” Hazel has a positive attitude. She likes 

being with the residents. Hazel likes spending time 

with her grandchildren. She enjoys being outdoors 

and loves flowers. Hazel likes to walk and do Zumba! 
  

Kathleen Waggoner-Kathy is a Certified Nurses 

Aide (CNA). Tammy Cashion, Director of Nursing, 

described Kathy as “loyal and dedicated.” Kathy’s 

favorite part of her job is getting to know the resi-

dents, their likes and dislikes. “I just like being with 

them,” she stated. Kathy enjoys reading, cross 

stitch, gardening and hiking. 

Anniversaries 

By: Ashley Jennings 

Social Media 

By: Cyndi Morgan 

 For information on upcoming events, custom-

er service recognition, and activities check out our 

websites and Facebook pages for Crystal Oaks and 

The Oaks. The website for Crystal Oaks is 

www.crystaloaks.org and The Oaks is www.theoaks-

rehab.org. Both Crystal Oaks Long Term Care and 

The Oaks have Facebook pages, please like these pag-

es. We are in the process of having consents signed by 

all residents or their families allowing the facility to 

use photographs, videotapes, interviews, and/or re-

cordings for use in marketing materials, advertising, 

and social media (Facebook, Twitter, etc.). We are also 

educating family members and visitors that they may 

not take photographs of residents other than their 

loved one and if undesired photographs are taken in-

tentionally or unintentionally and distributed/posted 

via social media by family members or visitors, that 

Crystal Oaks will be held harmless. If you have any 

questions or concerns regarding this consent, please 

contact me at 933-1483. 
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Resident Spotlight:  Albert Sauer 

By: Amy Daniels 

 Albert Sauer was born March 14, 1933 and he has been a resident at Crystal Oaks since March 2014. Albert 

has never met a stranger as he greets everyone he comes in contact with. Families will 

come to visit their loved ones and stop to say “Hi” to Albert and always walk away 

with a smile on their face. He is up and down the halls joking with staff, poking fun at 

those he knows will poke back. Albert’s most endearing quality is his ability to sense 

when someone is feeling down, and in his blunt, gruff voice will ask, “Hey, what’s your 

problem?” To some it may seem a bit crude, but to those who know Albert, which is 

most, you know that is just his way of letting you know he cares. Albert’s big smile is 

as contagious as his chuckle when he says “I’m just joking” after giving you a hard 

time. There is never a dull moment with Albert around. He is always looking for a staff 

member to start trouble with, make someone squirm with his sarcasm, or laugh with 

his charm. If it’s an honest, unfiltered review of the food or entertainment you are 

looking for, he is the one to ask. 

 Albert stays true to his roots, representing the St. Louis Cardinals through 

thick and thin. While living in St. Louis, Albert worked at Busch Stadium for many 

years. He loved hearing the roar of the crowd and the sound of the ball as it hit the 

bat. In his room, you will see Cardinals from the floor to ceiling including his calendar, 

clock, pictures, and even a trashcan. His wardrobe is not any different. There is not a day that goes by that Albert does 

not have at least one item on that says St. Louis Cardinals as well as several scratch off tickets in his shirt pocket, 

instant coffee in his cup, and Mardi Gras beads around his neck. He is proud to tell people of the dedication he gave to 

the stadium and show them how big of a fan he is of the team. He never misses a game on TV and often invites others 

to watch with him. Albert looks forward to the weekend when his family picks him up and takes him out for the day 

for shopping, eating out, and of course, trading in those scratch off tickets. Albert brings a ray of light to everyone's 

day including strangers, family, staff, and the other residents. His playful personality and engaging laugh are hard to 

walk away from without letting out a chuckle. 

 

 

GO CARDS! 

Resident Spotlight:  Kathleen Bromley 

By: Amy Daniels 

 Kathleen Bromley has been a resident at Crystal Oaks Assisted Living since 

March 2014. She is a valued member of the Crystal Oaks Chime Choir, enjoys trivia, cro-

cheting, playing cards, dominos, music entertainment, and out trips to Lone Elk Park. 

Kathleen has visitors daily and keeps a very active social calendar. She enjoys going out 

with her daughter, Linda, for dinner and getting manicures and pedicures. Kathleen is also 

one of our biggest St. Louis Cardinals fans at Crystal Oaks. Her favorite player is catcher 

Yodier Molina, who has been with the St. Louis Cardinals since 2004. 

 Kathleen was born June 1, 1924 in Hughes, Arkansas, the oldest of four girls. Her 

father was a butcher and her mother was a secretary. They were very active in the church. 

Her family later moved to Memphis, Tennessee where Kathleen graduated high school. 

While attending a dinner party at a friend’s house to honor those serving in the war, Kath-

leen met her future husband, Robert. Robert and Kathleen were married at the age of 18 

and  later had two children. Linda was born in Buffalo, New York and Bob was born in 

Bloomington, Illinois. Robert and Kathleen moved around quite a bit; however, they settled 

in Pocatello, Idaho for 15 years. Kathleen being a southern girl to the core was not too 

thrilled about the cold winters, especially the snow. Kathleen was a Girl Scout leader, 

played golf with her husband, enjoyed traveling, was and still is very active in the organization P.E.O.-women helping wom-

en reach the stars, an organization designed to promote educational opportunities for women and assist them with their edu-

cational goals. This is a passion Kathleen shares with her daughter who is also very involved.  
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 Fundraising for Crystal Oaks Foundation is off to a great start for 2016. The Foundation Committee meets 

regularly to plan and prepare for upcoming fundraisers. Members of the committee include myself, Michelle Rolfi, Amy 

Basler, Kathy Ogle, and Marybeth Jennings. Proceeds from our fundraising efforts benefit our residents and their fam-

ilies. With Crystal Oaks Long Term Care being an independent, not-for-profit organization, the Foundation assists the 

facility in purchasing needed items and providing special entertainment and events to our residents. Our common goal 

is to provide our residents with life enhancing activities and events and to provide for all of their needs with personal-

ized care and compassion. 

 Recent Foundation fundraisers have included raffles for Gateway Grizzlies tickets, 

Cardinals tickets, and a basket with board games, Krispy Kreme donut sale, pizza sale, 

Stonie’s sausage sticks sales, silent auction, and a Mother’s Day Jewelry sale. Additionally, 

proceeds from our vending machines benefit the Foundation. Upcoming fundraisers for May 

include a kiss the pig contest to be held at the end of Nursing Home Week, Krispy Kreme 

donut sale, and a lego basket raffle. Save the dates for our Awesome Autumn Accessory 

Auction to be held on September 29th and 30th and for our 4th 

Annual Halloween Themed Trivia Night on October 22nd at the KC Hall in Festus. 

 Our Giving Tree in the front lobby continues to grow and now has 50 engraved 

leaves. Donors of $100 or more are recognized with an engraved leaf on the tree. Purchasing a 

leaf in memory or in honor of your loved one or requesting memorials be made to Crystal 

Oaks Foundation would be a meaningful and lasting gift that helps us maintain our commit-

ment to providing quality senior living.  

 Crystal Oaks Foundation is a registered charity and all donations are fully tax de-

ductible and directly support our mission. 
 

 

ATTENTION SHOPPERS: Opening Soon! Crystal Oaks will be opening Crystal Oaks Boutique in the near future. It 

will be located next to the Assisted Living beauty salon. All proceeds from The Boutique will benefit the Crystal Oaks 

Foundation. There will be unique gift items as well as ice cream treats to purchase. The hours of operation will be post-

ed at the reception desks. The Boutique will be operated by volunteers, if you are interested in volunteering please con-

tact Michelle at 636-933-2927. 

Foundation News 

By: Cyndi Morgan 

Customer Service 

By: Cyndi Morgan 

  During 2015, 19 of our staff members were recognized with “I Did It” buttons for 

their exemplary service to our patients, residents, and their families. These staff went 

above and beyond their specific job duties in efforts to care for our residents and their fam-

ilies. Each staff member was given an “I Did It” button, 5 free 

meal tickets, entered into a drawing for a $50 gift card (Sheryl 

Stevens was the lucky winner!) and invited to a recognition lunch-

eon with their supervisor and administration. Pictures of these 

staff were posted on our Crystal Oaks Facebook page and our 

“Wall of Fame.” 

 In late January, Julia Grayson, RN was recognized for her 

outstanding efforts at making our residents feel special. Julia pro-

vides kind, compassionate care to our residents and is always do-

ing those little “extras” to make our residents’ lives brighter. 

Thank you Julia! Many other staff members have received “Pat on 

the Backs” for their efforts, teamwork, compassionate care, and dedication. Staff were also 

treated to Valentine’s Day cupcakes and reminded that they are the heart of Crystal Oaks 

and that their work is much appreciated. We are fortunate to have dedicated staff that 

provide kind and compassionate care to our residents and their loved ones. We are contin-

ually looking for ways to improve our services and we welcome your suggestions. For your 

convenience, comment cards are located at each reception desk. 



CRYSTAL OAKS LONG TERM CARE 

1500 Calvary Church Rd. 
P.O. Box  680 
Crystal City, MO 63019 

Phone:  636-933-1818 
Fax:  636-933-5370 

Crystal Oaks, a division of Crystal Oaks Long Term Care, is a local not-for-profit organization. 

Services Available 
By: Cyndi Morgan 

 Additional professional services 

available at Crystal Oaks include psychia-

try through Advanced Psychiatric Services, 

dental through Sterling Dental, podiatry 

care through Medical Options of the Mid-

west, and eye care through Outreach Eye 

Care. Contact Social Services at (636)933-

1891 with any questions and for eligibility 

requirements. 

 Additionally, the Alzheimer’s Sup-

port Group meets the first Wednesday of 

every month at 3 pm in conference room C. 

Contact Michelle Rolfi at 636-933-2927 for 

further information. The Stroke Support 

Group meets the second Thursday of every 

month at 2 pm in The Oaks dining room. 

Contact Cheryl Sazama at 636-725-1234 for 

further information. 

Lolly’s Corner 
By: Michelle Rolfi 

 Lolly retires!  

 Lolly came to Crystal Oaks in the fall of 2008 from Support Dogs, 

Inc., a St. Louis based not-for-profit organization that places support dogs 

with people as well as facilities.  

 Lolly’s life started with being placed with an approved foster family 

that took her to training every week and worked with her daily on her 

skills. When Lolly reached a certain level in her training, she was returned 

to Support Dogs to continue “dog college” and eventually placed where she 

would use her skills to help others. Due to her smaller size, Lolly was select-

ed as a facility dog instead of a personal assist dog. A lot of wonderful people 

were involved in Lolly’s life. 

 Lolly was a great asset to Crystal Oaks. The residents love her, 

which was evident at her recent retirement celebration with a huge crowd 

(Lolly was unable to attend due to a decline in health). 

 She received several special treats from residents, families, and 

staff wishing her well! On display in the Assisted Living lobby is a tribute to 

Lolly, from a special friend.  

 Lolly never missed a Crystal Oaks parade. She was always in a 

costume. Lolly loved visiting the residents and brightening their day. 

 Lolly showed us that you can make a difference in someone’s life by 

being yourself, being a good listener, having soft fur, and a tail that wags. 

 Lolly, this toast is for you...”You are one of the greatest dogs ever! 

You have made a lasting impression on everyone you’ve met. We all love 

you! Thank you and Happy Retirement! 

 **Lolly retires on a small farm. She lives there with several other 

animals and a family that loves her unconditionally...forever.  



Activities in Action 
By: Kelly Anderson 

 January at Crystal Oaks once again began with the celebration of Elvis Presley’s birth-

day and entertainment by Elvis impersonator, Steve Davis. Grilled peanut butter and banana 

sandwiches (an Elvis favorite) were also served that day. 

 Our dine-in day with some of the long term care residents was 

enjoyed by all featuring food from McDonald’s. 

 We launched “Coups for Troops” a community project for mili-

tary families overseas. Our residents gather to clip and place the col-

lected coupons in envelopes. The packages are then mailed to our sol-

diers and their families abroad where they are able to use coupons in 

the commissaries six months past the coupon’s expiration date. 

 February was definitely a party 

month. Mardi Gras was celebrated with a 

huge parade throughout the building with 

the lead float carrying entertainer, John 

Scott, who was playing “When the Saints 

Go Marching In” on his saxophone. The pa-

rade ended in the activity room where the party followed. 

 The prime rib at the couples Valentine’s Day luncheon was de-

licious and a romantic delight for our married couples.  

 Anita Marie made the Valentine’s Day party a big hit with her 

popular songs and boundless energy! 

 Residents on the Assisted Living 

took an adventurous excursion to Graf-

ton, IL for an eagle watching trip. 

 We were seeing green in March with the celebration of St. 

Patrick’s Day and music by entertainer Bill Murphy. We got an 

early start on our spring gardening by planting seeds in starter 

pots which will later be transplanted in our raised garden boxes.  

 Even though rain was in the forecast, the sun came out for 

our annual Easter egg hunt and later 

in the week live bunnies visited Crys-

tal Oaks. 

 Powder Valley Nature Reserve and Lone Elk Park were the 

destinations for some outstanding wildlife viewing out trips. 

 We were blessed with music and dancing performances from 

Faith Baptist Church Student Ministry and Northwest High School 

Show Choir. 

 Other musical favorites who visit Crystal Oaks each month 

are Paula Oglesby, Danny Denton, and The Al Sherman Trio. We are 

most fortunate these fine people share their kindness and talent with 

our residents. 

 We are looking forward to celebrating Nursing Home Week 

May 9th –13th with “Country Days” being our theme. Watch for flyers which will detail the 

fun-filled week long celebration. 
 



 

For a listing of daily 
activities, please call 
the Activity Hotline at 
(636) 725-1244.   


